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COVID-19 PANDEMIC 

 

GUIDE TO THE CORONAVIRUS RESTRICTIONS IN NORTHERN IRELAND  

AND  

THE PUBLIC HEALTH ADVICE 

 

This guide will change frequently to reflect changes in the regulations. This version 

of the guide reflects the regulations as they stand on 15 February 2021.  

 

These restrictions are due to be in place until midnight on Friday 5 March 2021 

unless otherwise stated. 

 

An up to date consolidated version of the Regulations can be accessed via the 

link below to assist the reader of the Regulations as amended.  It was updated 

on 11 February 2021 and includes all amendments made up to that date. 

https://www.health-ni.gov.uk/publications/health-protection-coronavirus-

restrictions-no-2-amendment-regulations-northern-ireland-2021 

 

The purpose of this guide is to provide clear information and advice for the public on 

(a) the restrictions in law on movement and activities during the pandemic and (b) 

what you, your business, your place of worship or your organisation can and should 

do to limit the spread of COVID-19.  

 

There are now two sets of regulations: 

 

- the Health Protection (Coronavirus, Restrictions) (No. 2) Regulations 

(Northern Ireland) 2020, which deal with restrictions on businesses and 

gatherings. In the paragraphs that follow these Regulations will be referred to 

as “the Principal Regulations”; and  

 

- the Health Protection (Coronavirus, Wearing of Face Coverings) Regulations 

(Northern Ireland) 2020, which deal with face coverings. In the paragraphs 

that follow, these Regulations will be referred to as “the Face Coverings 

Regulations”.  
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In this guide, the expression “you must not” is used where the Regulations prohibit 

an activity; “you must” where the Regulations require you to do something, and “you 

may” where the Regulations permit an activity. The expressions “you should” and 

“you should not” are used to express advice including public health advice.  

 

The guide is intended to protect you, protect other people, reduce the spread of 

infection and bring the epidemic to an end as soon as possible, so please follow the 

advice. 

 

Each restriction and each requirement must be removed as soon as it is no longer 

necessary.  

 

The guide is in three sections:  

(1) requirements under the Health Protection (Coronavirus, Wearing of Face 

Coverings) Regulations (Northern Ireland) 2020 

(2) requirements under the Health Protection (Coronavirus, Restrictions) 

(No.2) Regulations (Northern Ireland) 2020 

a. what the Regulations mean for you as an individual citizen; 

b. what the Regulations mean for your business; 

(3) the public health advice.   

 

The first two sections are about the legally enforceable restrictions and 

requirements, while the third is about practical things you can do to protect yourself 

and protect others. The two go together and both are necessary to bring the 

epidemic to an end. The key to further progress is for each of us to act responsibly.  

 

The main purpose of the guide is to help you to navigate and comply with the 

restrictions and to enable you to live as freely as possible within the constraints that 

they impose. PLEASE NOTE: the guide is not a definitive statement of the law and 

should not be quoted or relied upon as such.  

 

This guide includes links to other forms of guidance about COVID-19. 
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(1) REQUIREMENTS UNDER THE HEALTH PROTECTION (CORONAVIRUS, 

WEARING OF FACE COVERINGS) REGULATIONS (NORTHERN 

IRELAND) 2020 

 

FACE COVERINGS REGULATIONS 

“Face Covering” means a covering of any type which covers a person’s nose and 

mouth.   

 

Face visors or face shields 

Face visors or shields do not offer the same protection as a cloth face covering 

which sits directly over the nose and the mouth. If you wear a face shield or a visor 

you should also wear a cloth face covering.  

 

The use of cloth face coverings is recommended, as they provide much better 

protection from the risk of infection from the COVID-19 virus. 

 

It is now mandatory to wear a face covering: 

a) on public transport including school transport services (excludes junior pupils 

not yet receiving secondary education), in taxis, private buses, coaches and 

on aircraft, in train and bus stations and in airports. This includes: 

 boarding any mode of public transport; 

 when on board any mode of public transport and 

 when present on public transport premises or stops; 

b) in a shop or shopping centre.  “Shop” means any building, room or other 

indoor establishment which is open to the public in whole or in part and is 

used wholly or mainly for the purposes of retail sale or hire of goods or 

services.  This applies not only to ordinary day-to-day shopping for items 

such as clothes, food or electrical goods –  a face covering is required in any 

other indoor place where goods or services are available to buy or rent.  This 

includes, for example, a bookmakers, a food takeaway business, a dry 

cleaner etc. 

c) in hospitality settings, such as takeaways; 



 

4 
 

d) when entering or leaving a place of worship and within a place of worship 

(this requirement is in the Principal Regulations); 

e) in banks, building societies, credit unions and undertakings which by way of 

business operate a currency exchange office, transmit money (or any 

representation of money) by any means or cash cheques which are made 

payable to customers; 

f) when visiting a government office e.g. jobs and benefits office. 

 

Staff in retail, transport and hospitality settings should now also wear a face covering 

in areas accessible to the public, unless they are protected by a partition. 

 

The wearing of a face covering in these settings is mandatory unless you have 

a reasonable excuse.   

 

A reasonable excuse includes: 

 when seeking medical assistance;  

 providing care or assistance to a vulnerable person;  

 to avoid injury, illness or to escape a risk of harm e.g. if you have respiratory 

diseases, such as asthma, chronic obstructive pulmonary disease (COPD), 

emphysema or bronchitis;  

 where the person cannot put on, wear or remove a face covering  because of 

any disability (within the meaning of the Disability Discrimination Act 1995) or 

without severe distress; 

 the need to communicate with a person who has difficulties communicating 

(in relation to speech, language or otherwise); 

 to eat or drink, where reasonably necessary or the need to take medication; 

 the need to remove a face covering temporarily to comply with a request by a 

relevant person or another person acting in the course of their duties. 

 where a person responsible for a relevant place (e.g. owner, proprietor, 

manager, tenant of a shop) or an employee of that person acting in the 

course of their employment, has asked that the face covering be removed for 

identification purposes.  Staff in airports, including airline staff, may also 

require you to temporarily remove your face covering. 
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It is important to be aware that there are circumstances that make it difficult for some 

people to wear face coverings.  In these circumstances people may have a 

'reasonable excuse' not to wear a face covering in a shop or shopping centre 

therefore it is important that you respect these individuals and remember that the 

reasons for not wearing a face covering may not always be visible. 

 

If you are unable to wear a face covering you will not be required to provide evidence 

that you have a reasonable excuse.  However if you do have a reasonable excuse it 

is recommended that you co-operate and assist with any such requests e.g. from a 

constable, shop owners, transport operators etc. as much as possible. 

 

There are exceptions to the requirement to wear face coverings. In particular, they 

do not have to be worn: 

 

a) by a junior pupil not yet receiving secondary education on public and school 

transport; 

b) by a constable acting in the course of their duty; 

c) by an emergency responder acting in their capacity as an emergency 

responder; 

d) by a person providing a passenger transport service, or an employee of that 

person, or the driver of a bus, coach or taxi, where there is a partition between 

the person, or employee or driver, and members of the public;  

e) by any other person providing services in a relevant place under 

arrangements made with a person responsible for a relevant place where 

there is a partition between the person providing services and members of the 

public; 

f) by a member of staff in a part of shop, shopping centre, restaurant, café or 

bar, bank, building society or credit union that is not accessible to members of 

the public and where a distance of at least two metres can be maintained 

between persons in that part of the relevant place; 

g) by a person leading a service in a place of worship 

h) by a couple at a ceremony to solemnise their marriage or to form their civil 

partnership; 
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i) by a person who is a visitor to, and seated in, a restaurant (including those in 

hotels or members’ clubs), a cafe, bar or public house; 

 

Places and premises where the Face Coverings Regulations explicitly do not require 

face coverings to be mandatory: 

 

a) on a public operated ferry where the area is outdoors and a distance of two 

metres can be maintained between any persons on the ferry or the part of the 

ferry which is open to members of the public; 

b) on a privately operated ferry within NI territorial waters; 

c) in those parts of a building used by a Northern Ireland Government 

Department which members of the public are not permitted to enter to access 

services; 

d) in a place where aerobic exercise is the primary purpose of attendance; 

e) in a place where there are ticketing or appointments systems in place e.g. 

cinemas, museums, etc. where attendance may be regulated by the sale of 

tickets or e.g. hairdressers, travel agents, estate agents where attendance 

can be regulated by appointment-only systems.  However if for example a 

hairdresser/barber or any other retailer providing a good or a service does not 

regulate attendance by appointment or the sale of tickets by permitting e.g. 

“walk-ins”, then a face covering would be required as attendance is not 

regulated to ensure social distancing. 

 

You may be asked to remove your face covering where a ‘relevant person’ e.g. a 

person responsible for an indoor premises or an employee of that person acting in 

the course of their employment, or a police officer has asked that the face covering 

be temporarily removed for identification purposes. 

 

It is strongly recommended that a face covering is worn in all indoor public settings 

including those enclosed indoor areas and premises that are currently exempt and 

where social distancing of 2m or more cannot be maintained consistently. 
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(2) REQUIREMENTS UNDER THE HEALTH PROTECTION (CORONAVIRUS, 

RESTRICTIONS) (NO. 2) REGULATIONS (NORTHERN IRELAND) 2020 

 

GUIDANCE FOR THE INDIVIDUAL CITIZEN 

The regulations impose restrictions on (1) your movements and (2) gatherings with 

other people.  

 

Restrictions on Movement 

You must not leave the place where you are living unless you have a 

reasonable excuse to do so.  

 

As of 8 January 2021 it is considered a reasonable excuse to leave where you are 

living in order to: 

(a)  obtain goods or services from any essential business. 

(b)  take exercise individually or with one person from one other household or as 

permitted under the restrictions on sporting events (see section below), 

(c)  obtain or provide medical assistance, including to access dental services, 

opticians, audiology services, chiropody, chiropractors, osteopaths, sports 

massage therapy and other medical or health services, including services 

relating to mental health, 

(d)  access veterinary surgeons and pet shops, 

(e)  provide care or assistance, including relevant personal care, to a vulnerable 

person or provide emergency assistance. Personal care will, for example, 

include washing, bathing or dressing; 

 (f)  donate blood or obtain a vaccination, 

(g)  attend work or to provide voluntary or charitable services, where it is not 

reasonably possible for you to work, or to provide those services, from your 

home or where your linked household normally lives, 

(h)  to attend a funeral, 

(i)  to visit a burial ground to pay respects to a member of the person’s 

household, family member or friend, 

(j)  to fulfil a legal obligation, including attending court or satisfying bail conditions, 

or to participate in legal proceedings, 
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(k)  to provide or access critical public services, including— 

o youth services or educational facilities (where these are available to a child 

or young person in relation to whom that person is the parent of, or has 

parental responsibility for or care of, the child), 

o childcare provided by a person registered in accordance with the Children 

o (Northern Ireland) Order 1995 or any childcare provided free of charge, 

o social care services, 

o services provided by the Department for Communities, 

o services provided to victims (such as victims of crime), 

o services provided by a district council or other public body, including 

household waste or recycling centres, 

(l)  in relation to children who do not live in the same household as their parents, or 

one of their parents, to continue existing arrangements for access to, and 

contact between, parents and children, where “parent” includes a person who is 

not a parent of the child, but who has parental responsibility for, or who has 

care of, the child, 

(m)  in the case of a minister of religion or belief leader, to go to their place of 

worship or place where they practice their beliefs, 

(n)  to move house and to undertake associated activities for that purpose, 

including visiting estate agents, viewing properties and making arrangements 

for removals, 

(o)  avoid injury or illness or to escape a risk of harm, 

(p)    attend a place of worship or place where a person practices their beliefs, 

(q)  take part in an outdoor gathering or activity in line with the restrictions (see 

sections below on gatherings and on sport), 

(r) attend to the care or welfare of animals, including to access animal care or 

welfare services, including boarding, stabling, grooming, exercising, sitting or 

training animals, 

(s)  attend or participate in a marriage or civil partnership ceremony, 

(t)  in the case of an elite athlete or the parent or guardian of an elite athlete who is 

under the age of 18, for the purpose of a permitted sporting event, 

(u)  visit another person’s private dwelling, either alone or accompanied by others, 

in line with the restrictions (see section below on gatherings in private 

dwellings); 
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(v)  for the purpose of staying overnight if you have a reasonable excuse (see 

section below on gatherings in private dwellings), 

(w)  to take part in, or assist with, a sporting event in an indoor or outdoor sports 

facility as permitted (see section below on Restrictions on Sporting Events), 

(x)  obtain basic necessities, including food and medical supplies for those in the 

same household, or 

(y) access library services as permitted (see section below on Restrictions on 

Libraries). 

 

There is no restriction on the number of times you can leave your house as long as 

you have a reasonable excuse. However you should minimise the number of times 

you leave your home and if you do leave the place where you are living, you should 

not stay out for longer than you need to. 

 

Gatherings at Private Dwellings 

“Private dwelling” is a dwelling occupied by a person as their only or main residence 

and includes any garden, yard, passage, stair, outhouse or other appurtenance of 

the dwelling.  For the purposes of these Regulations, a “private dwelling” also 

includes a static caravan, a privately owned holiday accommodation, a self-catering 

establishment or guest accommodation. 

 

An indoor or outdoor gathering in a private dwelling which consists of persons from 

more than one household is not permitted except with your linked household 

(bubble).  A maximum of 10 people (including children aged 12 or under) from the 2 

linked households can gather indoors or outdoors at a private dwelling at any one 

time. 

   

You may not, without a reasonable excuse, stay overnight at any place other than 

the place where you live or where your linked household (bubble) is living.   

 

Examples of a reasonable excuses includes, in an emergency, to access medical or 

hospital services or critical public services e.g. social services or childcare, to fulfil a 

legal obligation, to attend a funeral, for the purposes of work, to move house, to 
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avoid injury or illness or escape a risk of harm, or an overnight stay in a bed and 

breakfast establishment, hotel, bunkhouse, hostel, guest accommodation, self-

catering establishment or guest house for the purposes of work, for vulnerable 

people or in the event of an emergency.   

 

There are exemptions which permit visitors to a private dwelling for the purposes of: 

 visits to and from one other household with whom you have formed a small 

support unit (a “bubble”).  A maximum of 10 people from the 2 linked 

households can gather indoors or outdoors at a private dwelling at any one 

time; 

 childcare provided by a person registered in accordance with the Children 

(Northern Ireland) Order 1995 or any childcare provided free of charge. 

 the provision of care or assistance, including social services, to a vulnerable 

person (the vulnerable person may be the resident, or may be the visitor); 

 building or maintenance works or the provision of the services of any trade or 

profession at the private dwelling;    

 visits required for legal or medical purposes;  

 a house move and to undertake associated activities for that purpose, 

including viewing properties and making arrangements for removals; or 

 a marriage or civil partnership where one partner is terminally ill.  A maximum 

of 10 people may attend (including the celebrant). 

 removal of the remains of a deceased person from or to a private dwelling. 

 

Linked Households/Bubbles  

A household is permitted to link with one other household to form a small support 

unit (a “bubble”). Either household can be of any size. However a maximum of only 

10 people from the 2 households can gather indoors or outdoors at a private dwelling 

at any one time.   

To contain the risk of spreading the virus, a household cannot be part of more than 

one bubble. Therefore members of the two households within a bubble will not be 

permitted to have close contact with visitors from a third household. They should 

maintain social distancing from people outside of their bubble. 
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If anyone within your bubble develops symptoms, all members of the bubble should 

self-isolate.  Particular care needs to be taken if any member is regarded as a 

vulnerable person in terms of the virus, which may include the elderly or those with 

other health conditions.   

 

Changing your Linked Household (Bubble) 

If a household wishes to change the household that they bubble with, the household 

must wait 10 days from the last visit of the original linked household before starting a 

new bubble with another household. 

 

Large Households 

Larger households should note that if they have visitors from members of their linked 

household some household members may not be able to be present, so that the limit 

of 10 is not exceeded indoors or outdoors.  

  

Marriage and civil partnership ceremonies in private dwellings  

Indoor gatherings in a private dwelling are permitted for the purpose of a marriage or 

a civil partnership where a party to the marriage or civil partnership is terminally ill. In 

these circumstances up to 10 people may attend a wedding or civil partnership 

ceremony indoors at a private dwelling. This number includes children under the age 

of 12 and the celebrant. 

 

Funerals in Private Dwellings 

Funerals are not permitted in private dwellings.  Wakes are not permitted and the 

remains in COVID-19 related cases are not permitted to be taken home. 

 

The remains in non-COVID-19 cases however can be taken home but only 10 

people from 2 linked households (i.e. a bubble) are permitted inside the private 

dwelling.  

 

All attendees at funerals and associated events must comply with the DoH guidance 

https://www.health-ni.gov.uk/publications/covid-19-guidance-surrounding-death. 
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Indoor and Outdoor Gatherings (excluding private dwellings and sporting 

events) 

You may not organise, operate or participate in an indoor or outdoor gathering which 

consists of more than six persons from a maximum of 2 households (including 

children aged 12 or under).  This excludes gatherings in a private dwelling (as 

detailed above) and there are specific requirements in relation to sporting events and 

exercise (see section below). 

 

The following exemptions apply to the 6-person from 2 households limit on 

gatherings: 

 in a place of worship or a place where beliefs are practised; 

 in a gathering in a workplace, when it is not reasonably practicable for the 

duties of any person participating in the gathering to be carried out at that 

person’s private dwelling;  

 organising, operating or participating in a gathering for the purpose of 

enabling any person to avoid injury or illness or to escape a risk of harm, or to 

provide emergency or medical assistance to any person; 

 In any venue for the purpose of solemnising a marriage or forming a civil 

partnership up to a maximum of 25 persons (see section below); 

 for the purpose of a funeral or the committal of a body up to a maximum of 25 

persons (see section below); 

 for the purpose of educational activities including physical education; 

 for the purpose of a blood donation session or vaccination session. 

 

If organising a gathering under these exemptions, the organisers and participants will 

be required to comply with the general restrictions on gatherings in regulation 5, as 

outlined below, unless otherwise stated.  Please refer to the ‘Gatherings operated or 

organised by a responsible person’ section below. 
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Gatherings operated or organised by a responsible person 

The person responsible when organising or operating a gathering as permitted under 

one of the exemptions listed above, must; 

 

(a) have carried out a risk assessment which meets the requirements of the 

Management of Health and Safety at Work Regulations (Northern Ireland) 2000, 

whether or not that person is subject to those Regulations; 

 

(b) take all reasonable measures to limit the risk of transmission of the coronavirus, 

including implementing the preventive and protective measures identified in the 

risk assessment and comply with any relevant guidance issued by a Northern 

Ireland Government Department; and   

 

A person responsible for organising or operating a gathering must, if requested to do 

so by a relevant person, provide to that relevant person a copy of the risk 

assessment and an account of the reasonable measures taken as soon as 

reasonably practicable and in any event within twenty-four hours of the request. 

 

Risk Assessments 

A risk assessment is a suitable and sufficient assessment, by an organiser, of risks 

to the health and safety of their employees and of any other persons arising out of or 

in connection with the conduct by them of an event, for the purpose of identifying the 

preventive and protective measures they may reasonably take to limit the risk of 

transmission of the coronavirus. 

 

A risk assessment shall be reviewed by the person who makes it if—  

a) there is reason to suspect that it is no longer valid; or 

b) there has been a significant change in the matters to which it relates. 

 

In relation to employees under the age of 18, the organiser’s risk assessment must 

take account of their inexperience, lack of awareness of risks and immaturity.  
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Preventive and protective measures are to be based on these principles: 

 avoiding risks; 

 evaluating risks which cannot be avoided; 

 combating risks at source; 

 adapting to technical progress; 

 replacing the dangerous by the non-dangerous or the less dangerous; 

 giving collective protective measures priority over individual protective 

measures; and 

 giving appropriate instructions. 

 

In summary a risk assessment consists of- 

- Identification of the risks which may contribute to transmission of the 

coronavirus; 

- Identification of the measures needed to limit those risks by eliminating them 

where possible and minimising them as far as is reasonable where elimination 

is not possible. 

 

Restrictions on Sporting Events and Exercise 

For the purposes of these regulations, a sporting event includes any gathering of two 

or more people for the purpose of exercise, competitive sport, recreational sport or 

sport training, and includes dance. 

 

You may only organise, operate or participate in an indoor sporting event if: 

 all participating sports persons are elite athletes (Regulation 5 applies if more 

than 6 people and/or from more than 2 households); 

 it is for the purposes of physical education delivered by or for schools, pre-

schools and other education providers (Regulation 5 applies if more than 6 

people and/or from more than 2 households). 

 

You may only organise, operate or participate in an outdoor sporting event if one of 

the following conditions are met: 

 all participating sports persons are elite athletes (Regulation 5 applies if more 

than 6 people and/or from more than 2 households); 
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 it is for the purposes of physical education delivered by or for schools, pre-

schools and other education providers (Regulation 5 applies if more than 6 

people and/or from more than 2 households); 

 the number of participants does not exceed 2 and the purpose is exercise but 

not training; or 

 participants are members of the same household and any linked household. 

 

You are advised not to travel further than 10 miles to undertake outdoor exercise. 

  

You must not organise, operate or participate in a professional league or 

professional competition that has not commenced prior to 18 December 2020.  For 

the purposes of these Regulations a professional league or professional competition 

has commenced if fixtures have taken place. 

 

Spectators are not permitted at any sporting events. 

 

PLACES OF WORSHIP 

The general restrictions on gatherings in regulation 5 apply to places of worship 

including venues when used as such.  Gatherings for funerals, marriages and civil 

partnerships have specific requirements on the numbers that can attend (see 

sections below).   

 

If the number of attendees are more than 6 people and/or from more than 2 

households then the person responsible for organising or operating the gathering 

must carry out a risk assessment and put in place, implement and maintain 

mitigating measures to reduce the risk of virus transmission.  Face coverings are 

mandatory within a place of worship except for the person leading the service. 

 

FUNERALS, MARRIAGES AND CIVIL PARTNERSHIPS 

A person responsible for the organisation or operation of a funeral or associated 

event, marriage or civil partnership must, take measures to— 
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o obtain visitor information either in advance or at the time of attendance. 

This consists of: 

a. the name and telephone number of each person aged 16 years or 

above in attendance;  

b. the date and time of arrival;  

o record the visitor information in a filing system; and, 

o retain visitor information for a period of 21 days beginning with the date on 

which the visit occurred.  The organiser or operator must destroy visitor 

information as soon as reasonably practicable after the 21 day period 

unless there is another basis outside these regulations on which the 

details may lawfully be retained. 

  

The visitor information must be provided to a relevant person as soon as reasonably 

practicable but in any event within 24 hours of a request, if so requested by that 

person. 

 

Face coverings must be worn at all times in places of worship other than the person 

leading the service and the 2 parties to a marriage or civil partnership. 

 

Funerals and Associated Events 

You may not organise, operate or participate in a gathering of more than 25 persons 

for the purpose of a funeral or associated event. This number includes children 

under the age of 12 and the celebrant. 

 

If the number of attendees are more than 6 people and/or from more than 2 

households (up to a maximum of 25), then the organiser or operator of the marriage 

or civil partnership must carry out a risk assessment and put in place, implement and 

maintain mitigating measures to reduce the risk of virus transmission. 

 

Whether you are a person attending or a person responsible for organising or 

operating a funeral or associated event in a Church, funeral directors or elsewhere 

you must comply with the guidance on managing funerals issued by the Department 

of Health.   
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https://www.health-ni.gov.uk/publications/covid-19-guidance-surrounding-death 

 

Further guidance relating to Covid-19 can be found at the link below. 

https://www.health-ni.gov.uk/covid-19-guidance 

 

Marriages and Civil Partnerships 

You may not organise, operate or participate in a gathering of more than 25 persons 

for the purpose of solemnising a marriage or forming a civil partnership. This number 

includes children under 12 and the celebrant.   

 

If the number of attendees are more than 15 (up to a maximum of 25), then the 

organiser or operator of the marriage or civil partnership must carry out a risk 

assessment and put in place, implement and maintain mitigating measures to reduce 

the risk of virus transmission. 

 

Venues that are otherwise required to close may open for the purposes of a 

ceremony to solemnise a marriage or civil partnership. 

 

 

GUIDANCE FOR BUSINESSES INCLUDING SELF-EMPLOYED PEOPLE 

 

Businesses that must stay closed 

If you are responsible for operating any of the following types of business you must 

keep it closed: 

 

Close contact services 

(a) hairdressing or barbering;  

(b) provision of beauty or aesthetics treatments including treatments in relation to 

nails or makeup;  

(c) tattooing;  

(d) tanning;  

(e) services in spas;  
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(f)  sports and massage therapy; 

(g) well-being and holistic therapies;  

(h) dress fitting, tailoring and fashion design (unless social distance is 

maintained);  

(i) body piercing;  

(j) electrolysis;  

(k) training in any of the services listed at (a) to (j) (unless social distancing is 

maintained); 

(l) driving instruction for all vehicles except for motorcycles or for the provision of 

driving instruction when that service is provided by, or on behalf, The Police 

Service of Northern Ireland, The Northern Ireland Ambulance Service Health 

and Social Care Trust, or the Northern Ireland Fire and Rescue Board for the 

purpose of testing of competence to drive a vehicle. 

 

This also applies if you provide such close contact services from your home and in 

other people’s homes, or delivering such services in allied sectors such as the arts or 

entertainment or in retail environments. 

 

Exemptions for Close Contact Services 

The closure of close contact services does not apply to: 

 close contact services for the purpose of film or television production; 

 any such service ancillary to a medical, health or social care service;   

 sports massage therapy. 

 

In relation to these close contact services visitor information must be:  

 obtained in advance or at the time of the visit. This consists of: 

o the name and telephone number of each person aged 16 years or 

above in attendance;  

o the date and time of arrival;  

 recorded in a filing system; and, 

 retained for a period of 21 days beginning with the date on which the visit 

occurred.  The organiser or operator must destroy visitor information as soon 
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as reasonably practicable after the 21 day period unless there is another 

basis outside these regulations on which the details may lawfully be retained. 

  

The visitor information must be provided to a relevant person as soon as reasonably 

practicable but in any event within 24 hours of a request, if so requested by that 

person. 

 

A face covering must be worn by the person providing a close contact service and 

the client unless they have a reasonable excuse or where it is not possible due to the 

nature of the service. 

 

Other venues and services that must close: 

 cinemas; 

 nightclubs; 

 museums & galleries; 

 bingo halls; 

 conference halls and conference facilities, including those in hotels except 

when used for the delivery of hearings of Courts, Tribunals and Appeals 

Services, and for the administrative support of these services. 

 theatres and concert halls except for rehearsal or live recording, in both cases 

without an audience; 

 campsites and caravan parks for touring caravans including motorhomes, 

except in an emergency; 

 funfairs (whether outdoors or indoors) and an inflatable park; 

 indoor amusement arcades; 

 skating rinks; 

 indoor visitor attractions; 

 swimming and diving pools; 

 indoor sports and exercise facilities, including soft play areas, leisure centres, 

gyms, equestrian centres, venues relating to motor sport and activity centres 

except as permitted under the restrictions on sporting events (see above 

section); 
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 outdoor sports and exercise facilities including activity centres, equestrian 

centres, marinas and venues relating to motor sport and water sport; 

 outdoor visitor attractions, with the exception of play areas, public parks, 

forest and country parks, and outdoor areas of stately homes, historic homes, 

castles and properties operated by the National Trust; 

 car washes – exclusions apply for the cleaning and disinfection of vehicles for 

the purposes of food safety and the control of human, animal or plant 

diseases. 

 a business of providing facilities for persons to consume intoxicating liquor in 

or on a conveyance; 

 a bed and breakfast, hotel, bunkhouse, hostel or guest accommodation, self-

catering establishment or guest house except in relation to residents who are- 

o already resident on the date this restriction comes into operation; 

o resident for work-related purposes; 

o vulnerable people; or 

o unable to return to their private dwelling due to an emergency 

 

If any of the businesses listed above is part of a larger business, the larger business 

may continue to operate if it closes those parts of its business that are required to 

close. 

 

Venues that are otherwise required to close may open for the purposes of a 

ceremony to solemnise a marriage or civil partnership. 

 

Restrictions on Retail Businesses 

Retail businesses are required to close, with some exceptions. If your business is 

wholly or mainly concerned with providing goods for sale or hire or providing a 

service and is listed below, it can remain open.  

 

All other retail businesses must close to the public.  ‘Click and Collect’ will not be 

permitted for those non-essential businesses required to close.  They will however 

be permitted to make deliveries in response to orders received on-line, by telephone, 

by text message or by post.  No person will be permitted to attend the premises of 
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the business to collect goods or avail of a service except in the case of a car 

dealership which is a Motability dealer, by permitting a customer to collect a 

Motability vehicle following an online application. 

 

To be deemed ‘wholly or mainly an essential business’, the business as referenced 

on the published list below, must make up at least 50% of the threshold (i.e. floor 

space) of the total retail premises (including warehouses). 

 

 

Essential retail businesses permitted to open 

 

(a) Food retailers, 

(b) Supermarkets, convenience stores and corner shops, 

(c) Off licences and licensed shops selling alcohol (including breweries), 

(d) Pharmacies (including non-dispensing pharmacies) and chemists, 

(e) Newsagents, 

(f) Building supplies businesses and hardware stores, 

(g) Petrol stations, 

(h) Bicycle shops, 

(i) Pet shops, 

(j) Agricultural supplies shops, 

(k) Dog Groomers 

(l) Livestock markets, 

(m)Motor vehicle repair and MOT services, 

(n) Taxi or vehicle hire businesses, 

(o) Banks, building societies, credit unions, short term loan providers and cash 

points savings clubs and undertakings which by way of business operate 

currency exchange offices, transmit money (or any representation of money) 

by any means or cash cheques which are made payable to customers, 

(p) Post offices, 

(q) Funeral directors, 

(r) Laundrettes and dry cleaners, 
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(s) Dental services, opticians, audiology services, chiropody, chiropractors, 

osteopaths and other medical or health services, including services relating to 

mental health, 

(t) Veterinary surgeons, 

(u) Car parks, 

(v) Public toilets. 

(w) Storage and distribution facilities, including delivery drop off or collection 

points, where the facilities are in the premises of any of the businesses listed 

above. 

(x) Fuel supplies 

(y) Ports, airports, train stations, bus stations and other transport services; 

(z) maintenance or repair services for telecommunications or information 

technology devices. 

 

Those businesses permitted to open must limit numbers permitted entry at any one 

time, in order to ensure social distancing can be maintained by those inside. 

 

The Hospitality Sector 

Visitor Information 

A business that sells or provides food and drink at ports, airports, motorway services 

and on ferry crossings which lasts or is expected to last three hours or more, must 

take measures to— 

o obtain visitor information either in advance or at the time of a visit. This 

consists of: 

a. the name and telephone number of each person aged 16 years or 

above visiting the premises;  

b. the date and time of arrival; and  

c. the number of members from each household visiting the premises 

at that time. 

o record the visitor information in a filing system; and, 

o retain visitor information for a period of 21 days beginning with the date on 

which the visit occurred.  The organiser or operator must destroy visitor 

information as soon as reasonably practicable after the 21 day period 
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unless there is another basis outside these regulations on which the 

details may lawfully be retained. 

  

This requirement does not apply to any other business that sells or provides food 

and drink. 

 

The visitor information must be provided to a relevant person as soon as reasonably 

practicable but in any event within 24 hours of a request, if so requested by that 

person. 

 

 

Licensed Premises 

If you are a person responsible for carrying on a business or members’ club which 

sells or provides food and drink (including intoxicating liquor) for consumption on the 

premises, whether licensed or not, you must:—  

 close any premises, or part of premises, in which food or drink (including 

intoxicating liquor) are consumed on the premises.  This includes outdoor 

seating areas provided by the business for their consumers; and 

 not sell or provide food or drink (including intoxicating liquor) for consumption 

on its premises. 

 

Businesses may continue to sell or provide food or drink (not including intoxicating 

liquor) for consumption off the premises between the hours of 05:00 and 23:00 on a 

takeaway basis either for collection or delivery. 

 

Licensed premises may sell intoxicating liquor for consumption off the premises in 

accordance with the “Off-Sales” requirements, below. 

 

Hotel or Guesthouse Catering 

Hotels or guesthouses may continue to provide food or drink (including intoxicating 

liquor) as part of a service for residents.  The sale of intoxicating liquor as part of a 

service for a resident or the consumption of intoxicating liquor on the premises is 

only permitted if the intoxicating liquor is: 
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 consumed only by the resident, 

 consumed only within the resident’s accommodation and  

 not delivered to the accommodation in response to an order placed by 

the resident. 

 

Hotels and guesthouses may also provide food or drink (not including intoxicating 

liquor) for consumption off the premises between the hours of 05:00 and 23:00 on a 

takeaway basis either for collection or delivery.  Licensed premises may also sell 

intoxicating liquor for consumption off the premises in accordance with the “Off-

Sales” requirements, below. 

 

Off-Sales 

A person responsible for carrying on a business which sells or provides intoxicating 

liquor for consumption off the premises (including a bar, a bar in a members’ club, or 

a public house) may continue to do so under the following conditions:- 

 Operating hours are only from 08:00 on Monday to Saturday, and from 10:00 

on Sunday, until 20:00 on any day, or in response to orders placed between 

those hours.  Airports are excluded from this requirement. 

 Intoxicating liquor can only be sold or provided in the manufacturer’s original 

sealed packaging. 

 

Unlicensed Premises 

Unlicensed premises are not permitted to sell or provide food or drink for 

consumption on their premises.   

 

Businesses may continue to sell or provide food or drink (not including intoxicating 

liquor) for consumption off the premises on a takeaway basis either for collection or 

delivery between 05:00 and 23:00. 

 

Food or drink (not including intoxicating liquor) may continue to be sold or provided 

at ports, airports, motorway service stations, on a ferry crossing which lasts or is 

expected to last three hours or more, in a canteen in a workplace, school, prison, 

hospital, care home or military establishment. 
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Restrictions on Libraries 

A person responsible for providing the service of a library must cease to provide that 

service, but may continue to provide the service of a library in response to orders or 

requests received through a website or other on-line communication, or by telephone 

including by text message.   

 

The service may be provided by delivery or visitors will be permitted to enter the 

premises of the library only to collect items ordered or requested or to use the 

facilities of the library to access the internet. 

 

Businesses or professions that operate at home or within a private dwelling 

Although the restrictions prohibit visitors inside a private dwelling, there are 

exemptions which permit businesses, trades and professions that operate either at 

home or within other people’s homes to continue to do so. 

 

Therefore a business that operates from home will be permitted to have clients into 

their private dwelling for the purposes of the business activity. 

 

Trades and other professions that carry out work activities within other private 

dwellings e.g. electrician, plumber, (but not close contact services as listed above), 

tutors, cleaners, etc., will be permitted to visit other people’s private dwellings but 

only for the purposes of their work activity and at the home owner’s discretion. 

 

Requirements in relation to social distancing 

A person responsible for the organisation or operation of a relevant place must take 

reasonable measures to ensure that employees or visitors to such a place, comply 

with 2 metres social distancing measures at all times. 

 

A relevant place is a shop; enclosed shopping centre excluding areas open to the 

public. 
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The responsible person is required to: 

 provide information to employees and visitors on how to minimise the risk of 

exposure to and the spread of coronavirus; 

 ensure all employees and visitors maintain 2m social distancing (unless 

members of the same or a linked household) by altering the layout of a 

relevant place including those parts to which visitors do not customarily have 

access, managing and controlling the use of points of access and egress, 

shared facilities (such as toilets) and managing and controlling the means of 

moving from one part of a relevant place to another; 

 that persons waiting to enter a relevant place maintain a distance of 2 metres 

from each other (unless members of the same or a linked household); 

 that a relevant place is regularly cleaned, hygiene is maintained and in 

particular points or places which are likely to be used frequently by employees 

and visitors (such as entry barriers and gates and card terminals) are 

regularly sanitised.; 

 

Where it is not reasonably practicable for a social distance of 2 metres to be 

maintained, social distancing measures require a relevant person to take reasonable 

steps to ensure that— 

 

(a) any close face to face contact is limited between persons; 

(b) barriers or screens are installed and maintained; 

(c) personal protective equipment is used where appropriate and in such a case 

is made readily available 

 

 

(3) PUBLIC HEALTH ADVICE 

 

Symptoms 

If you experience any symptoms of COVID-19 you should stay at home and 

seek a test.  

 

The key symptoms are: 
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- a new and persistent cough 

- a fever 

- loss or change of smell or taste. 

 

You should self-isolate immediately if you experience any one of these symptoms, 

however mild, and remain in self-isolation at home for 10 days from when your 

symptoms started. This action will help protect others in your community while you 

are infectious. 

 

If you live with others and you or one of them have symptoms of coronavirus, then 

all other household members must stay at home and not leave the house for 10 

days. The 10-day period starts from the day when the first person in the house 

became ill. 

 

Coronavirus can be spread through close contact with an infected person or contact 

with a contaminated surface.  

 

Social distancing 

If you leave the place where you live, you should wherever possible maintain a social 

distance of at least 2 metres (6 feet) between you and anyone outside of your 

household, to minimise your exposure to the virus and the potential to spread the 

infection.  Where two metres is not possible a minimum of one metre distancing is 

still safer than close contact if additional mitigating measures are implemented e.g. 

good hand hygiene and respiratory hygiene practices including the wearing of face 

coverings. 

  

Who should adhere to social distancing measures? 

Everyone should adhere to these measures at all times.  On occasions when social 

distancing may not be possible or practicable, e.g. when providing or receiving 

medical assistance, other effective measures including good hand hygiene and 

respiratory hygiene practices should be considered crucial and adopted and wearing 

of a face covering in these circumstances is recommended. 

  



 

28 
 

Those at higher risk of infection 

You should take particular care to minimise contact with others including those within 

your household if you or a member of your household are considered to be at a 

higher risk of severe illness from Coronavirus.  This includes if you: 

 are over 70 (even if you do not have an underlying health condition); or 

 are pregnant; or 

 have an underlying health condition; or 

 are considered, on medical grounds, as extremely vulnerable - that is, people 

with specific serious medical conditions. If you are in this group you would 

have been previously advised to shield by your GP or health care team. 

Shielding for Clinically Extremely Vulnerable  

Shielding for ‘clinically extremely vulnerable’ (CEV) people has been paused since 

31 July 2020.  

Following review of the guidance for CEV people, a number of changes to advice for 

CEV people were announced: 

o CEV people are advised to avoid going to shops, pharmacies, and 

hospitality settings 

o CEV people are advised to work from home where possible, but if they 

are unable to do so they were advised not to attend the workplace.  

These measures, in addition to the wider restrictions agreed by the Executive to take 

effect from 26 December, mean CEV people are protected from exposure to the 

virus across a wide range of settings.  

This is not a return to shielding as it was previously. CEV people are not being 

advised not stay permanently indoors, and are encouraged to continue to go outside 

for exercise, provided they observe social distancing when they do so. 

This advice applies to clinically extremely vulnerable individuals only. Others living in 

a household with someone who is clinically extremely vulnerable are not advised to 

follow it, but should continue to stringently follow existing guidance to: 
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 maintain social distancing 

 wash your hands frequently 

 don’t touch your face 

 avoid touching shared surfaces if you are out of your home and wash your 

hands afterwards if this has been unavoidable 

 wear a face covering in indoor settings unless you are have a “reasonable 

excuse” (as outlined earlier in this guide). 

Wherever possible, avoid enclosed spaces where social distancing is hard to 

maintain – such as public transport and shops.  It is important to remember that 

because of your underlying condition, COVID-19 will remain a threat to you. This is 

about minimising any risk as much as possible and being aware that all contacts with 

the outside world must be managed carefully.  More information on shielding is also 

available at https://www.nidirect.gov.uk/articles/coronavirus-covid-19-guidance-

clinically-extremely-vulnerable-and-vulnerable-people. 

 

Hand hygiene 

Washing your hands properly is one of the most important things you can do to help 

prevent and control the spread of many illnesses. Good hand hygiene will reduce the 

risk of things like flu, food poisoning and healthcare associated infections being 

passed from person to person. 

 

When you need to wash your hands 

Hands normally carry lots of germs and should be washed: 

 after you use the toilet; 

 before you touch food; 

 when you can see that they’re dirty;  

 after you have touched shared surfaces in public places; or 

 after you have coughed or sneezed into your hands. 

 Washing your hands regularly will help to stop COVID-19 from spreading. 
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How to wash your hands 

It is important to wash your hands properly. Make sure that you wash both your 

hands including the tips of your fingers, the palms of your hands and your thumbs. 

 

 

The steps below explain how to wash your hands properly: 

1. wet hands with water 

2. apply enough soap to cover all surfaces of your hand 

3. rub your hands palm to palm 

4. right palm over back of left hand with interlaced fingers and vice versa 

5. palm to palm with fingers interlaced 

6. back of fingers to opposing palms with fingers interlocked 

7. rotational rubbing of left thumb clasped in right palm and vice versa 

8. rotational rubbing, backwards and forwards with clasped fingers of right 

hand in left palm and vice versa 

9. rinse hands with water 

10. dry hands thoroughly with a single use towel 

11. use towel to turn off tap. 

  

Respiratory hygiene 

Like seasonal flu, the same public health advice applies for COVID-19: if you cough 

or sneeze, use a tissue to cover your mouth and nose, throw it away carefully after 

use, and wash your hands. If you don’t have a tissue, use the crook of your arm. 

 

Face coverings 

In accordance with the Face Coverings Regulations, face coverings are now 

mandatory on public transport including school transport services (excludes junior 

pupils not yet receiving secondary education), in taxis, private buses, coaches, in 

airports and on aircraft, in train and bus stations, in hospitality settings except when 
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seated, in shops and shopping centres e.g. when shopping indoors for goods and 

services, to cover every-day high street, shopping centre, food shopping banks and 

building societies and in places of worship.   

 

“Face Covering” means a covering of any type which covers a person’s nose and 

mouth.  For further information on the requirement and exemptions to wearing face 

coverings please see the above section ‘Face Coverings Regulations’. 

 

You are strongly advised to use face coverings in all indoor public spaces where 2m 

social distancing is not possible.  

  

Crucially, do not get a false sense of security about the level of protection provided 

by wearing a face covering. Wearing of face coverings is not a replacement for 

other mitigations.  It provides a degree of additional benefit but it is vital that a 

focus remains on:  

 

 maintaining 2m social distancing where possible  

 careful attention to hand hygiene, washing your hands thoroughly throughout 

the day 

 respiratory etiquette i.e. ‘catch it, kill it, bin it’ when you sneeze or cough. 

 cleaning of shared contact surfaces 

 good ventilation 

  

That’s still the best way to protect yourself and others from COVID-19. 

 

Indoor environments are still higher risk than outdoor meetings therefore you should 

follow public health advice and limit the duration of visits; ensure good ventilation; 

maintain good hand hygiene; and practice social distancing where possible. The use 

of a face covering is also strongly advised. 

 

Care home visits 

Everyone is asked to be extremely careful in all aspects of their life, particularly the 

medically vulnerable members of our community. Reflecting that requirement, 
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specific restrictions have been put in place in respect of visits to residents of care 

homes. The latest guidance (available here), took effect from 15 January 2021, and 

takes account of the latest available evidence reflecting  the recent decision to move 

to Alert Level 5. The expectation remains that care homes will facilitate visiting in line 

with the new guidelines, and will additionally ensure that care partner contact, safely 

managed in line with the care home visiting policy can continue at all Alert Levels.  

 

Work 

You should work from home if that is possible. You are allowed to travel for work 

purposes, including to provide voluntary or charitable services, where you cannot 

work from home. 

 

Universities and further education should deliver distance learning to the maximum 

extent possible, with face-to-face learning only where that is a necessary and 

unavoidable part of the course. 

 

Employers and employees should discuss their working arrangements, and 

employers should take every possible step to facilitate their employees working from 

home, including providing suitable IT and equipment to enable remote working. 

 

Sometimes this will not be possible, as not everyone can work from home. Certain 

jobs require people to travel to, from and for their work – for instance if they operate 

machinery, work in construction or manufacturing, or are delivering front line 

services. 

 

You should not travel to work if you are experiencing coronavirus symptoms, or if 

you or anyone in your household are self-isolating following confirmation of testing 

positive for COVID-19. 

 

While at work you should adhere to social distancing advice where possible and stick 

to good hand hygiene and respiratory hygiene practices.   
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Employers should implement procedures that are reasonably practicable to protect 

their employees and members of the public.  Safety advice for employers can be 

accessed on the HSENI website. 

 

Travel, transport and holidays 

You are advised to avoid all except necessary travel.  Everyone is asked to be very 

mindful of the risks of spreading the virus by travel.  

 

If you feel you need to travel outside your area for any other reason, satisfy yourself 

that it can be done in a safe and socially distanced fashion. Don’t put yourself or 

others at risk. 

 

The Regulations do not set limits for the distance that you may travel for any 

purpose. You should act responsibly and reasonably.  

 

Public transport 

Avoid using public transport e.g. trains, buses, taxis etc. if you can, to reduce 

exposure to the virus.  If you have to use public transport to travel, e.g. to work or for 

basic necessities or supplies, you must wear a face covering.  You should adhere to 

social distancing wherever possible and follow good hygiene practices e.g. avoid 

touching your face and follow good hand hygiene, as soon as possible.  Hand 

sanitiser can be used when you do not have access to wash-hand facilities, however 

you should wash your hands as soon as you can.  

 

Travel within UK and cross-border  

If you are travelling to Northern Ireland from another area of the Common Travel 

Area (CTA) or from outside of the CTA, please refer to travel advice on NI Direct.  

 

For further travel information please follow the links below. 

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-travel-within-common-

travel-area 

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-international-travel-advice 
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Holiday accommodation 

You may not, without a reasonable excuse, stay overnight at any place other than 

the place where you live or where your linked household is living if you have formed 

a ‘bubble’ except where the overnight stay is in a bed and breakfast establishment, 

hotel, bunkhouse, hostel, guest accommodation, self-catering establishment or guest 

house for the purposes of work, for vulnerable people or in the event of an 

emergency. 

 

If you have a reasonable excuse or are planning to visit holiday and tourist 

accommodation including hotels, hostels, bed and breakfast accommodation, holiday 

apartments, homes, cottages, bungalows, caravan parks, campsites and second 

homes, you should have regard to any restrictions imposed in the area you are 

travelling to, which may have restrictions or closures imposed on your planned 

accommodation e.g. “local lockdown” scenarios. 

 

You are reminded indoor gatherings of more than one household is not permitted in 

private dwellings, static caravans, privately owned holiday accommodation, self-

catering establishments or guest accommodation except with your linked household 

(bubble). A maximum of 10 people (including children aged 12 or under) from the 2 

linked households can gather indoors or outdoors at a private dwelling at any one 

time. 

 

Avoiding crowds 

Large gatherings increase the risk of infection transmission.  Social distancing is 

therefore essential to prevent further waves of the epidemic and everyone has a 

responsibility to ensure social distancing is adhered to.  

 

Exercise and outdoor activity  

You may only participate in outdoor exercise or activity including walking and 

running: 

 on an individual basis; 
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 with one person from another household; or 

 with members of the same household or linked household (bubble). 

 

Exemptions apply for elite athletes and physical education in or for schools (refer to 

above section on sporting events. 

 

 

USEFUL LINKS 

You can find further advice and information on COVID-19 at the following links. 

 

Guidance on workplace health and safety should be sought from the Health and 

Safety Executive NI. HSENI is the lead body responsible for the promotion and 

enforcement of health and safety at work standards in Northern Ireland. Together, 

HSENI and the district councils cover all work situations in Northern Ireland that are 

subject to the Health and Safety at Work (Northern Ireland) Order 1978. HSENI 

guidance is at:  

https://www.hseni.gov.uk/about-hseni 

 

https://www.nibusinessinfo.co.uk/campaign/coronavirus-updates-support-your-

business 

 

https://www.hseni.gov.uk/articles/covid-19-workplace-safety-guidance 

 

The Personal Protective Equipment at Work Regulations (Northern Ireland) 1993: 

https://www.legislation.gov.uk/nisr/1993/20/made   

 

END 


